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MESSAGE FROM THE CHAIR

Early in 2013, GBWR set about developing a new strategic plan and asked members to think about
the values that they thought were important for our sport. Following a period of consultation, GBWR
and its members agreed on the core values we expect to see from everyone involved in wheelchair
rugby in Great Britain. As we set our sights on LA 2028 and beyond, we wanted to succinctly
articulate what we do as an organisation and what is important for us to achieve — we move forward
Into the new cycle with a clear purpose:

“Using wheelchair rugby to enrich lives and promote positive perceptions of disability”

Over a decade on from establishing our values, we still think these are integral to our sport, and it is
vital that we make them real and that our behaviour reflects them. If we do this, then as well as
creating an organisation which we can enjoy and be proud of being part of, we will also protect the
reputation of wheelchair rugby in Great Britain. Ultimately, this means that each of us must know
that we are doing the right things: this means acting honestly and treating each other fairly and with
dignity. These codes of conduct are our guide to the appropriate behaviours which will ensure we
live our core values and do the right thing.

Ed Warner OBE, Chair
August 2026
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OUR PURPOSE

“USING WHEELCHAIR
RUGBY TO ENRICH
LIVES AND PROMOTE
POSITIVE PERCEPTIONS
OF DISABILITY"
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VALUES

Everyone involved with GBWR is expected to follow the core values of our sport:

Enjoyment We want everyone who includes wheelchair rugby in their lives, whether
as a player, a member of staff, an official or a volunteer, to love everything about the
sport: the excitement, its contact and the feeling of belonging to a community.
Excellence Everyone involved will strive to be the best at everything they do.

Trust The wheelchair rugby family believes in honesty, integrity and fair play.

Respect People involved with the game and all who come into contact with
the sport have respect for one another.

Inclusiveness Wheelchair rugby is open to anyone who shares our values of the
sport. People will help each other to reach their goals: treating them fairly and equally.

Teamwork All those in wheelchair rugby are part of a team and part of the wheelchair
rugby family.

For further information about GBWR, please visit gbwr.org.uk.
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OVERVIEW

Who does this apply to?

These codes of conduct apply to all involved with the sport in Great Britain, and
that includes board and committee members, staff (including employees and
contractors), members, and volunteers. It also means that we will only work with
partners who respect our values and demonstrate a commitment to them.

For those in leadership positions, these codes should be read alongside the terms
of reference for the board, committee, or group you are a member of, eg the
terms of reference for the governance and finance committee.

What is expected of everyone?

We should all seek to model appropriate conduct — we should consider our actions
at all times and ask ourselves:

e |s it consistent with our core values and this code?
e |s it legal?

e Will it reflect well upon me, our sport, and GBWR?
e Would | be happy for everyone to know about it?

If the answer is ‘no’ to any of these questions, then don’t do it!
If you are uncertain, then ask for guidance. Depending on who you are, and the

situation you find yourself in, this may come from a variety of sources, for
example, a:

e trustee may need to seek the advice of the chair or legal counsel.

e member of staff may need to seek the advice of the CEO, the senior
independent director, or a member of the senior leadership team.

e club member or volunteer may need to consult with their GBWR club
development manager or the club chair.

e GB coach may need to consult with the head of performance support
and science.

e team manager may need to consult with the safeguarding team.

In all cases there may also be GBWR and/or club policies and guidance to support
your decision making. For example, you may refer to the safeguarding and/or
whistle-blowing policy and procedures for reporting unethical or illegal activities
should they ever arise.

Expected minimum standards of behaviour and conduct
We must all act within the law, with integrity and honesty in everything we do, and

be accountable for our actions. By doing this, we reflect positively on our values
and we make our sport attractive to anyone who wants to play a partin it.

CODES OF CONDUCT FOR MEMBERS, VOLUNTEERS, STAFF, AND BOARD | 7



CODE OF CONDUCT FOR

ALL PARTICIPANTS

As a participant in wheelchair rugby, | will fulfil the values of the sport by adhering to the code
of conduct as set out below. For clarity, participant refers to employees, staff members,
members, volunteers, and anyone else involved in wheelchair rugby.

Respect

| agree to:

respect the rules, regulations, and requirements of wheelchair rugby, including as they
apply to any competitions and/or events that | am involved in

respect the reputation of the sport and each individual involved in it — | will not take any
action or make inappropriate comments about a fellow participant, coach, official,
volunteer, or member of GBWR staff that will bring the sport, or those associated with
delivering the sport, into disrepute (including making comments online social media)
respect the result of the game — | will not offer or accept any attempts to influence the game
demonstrate integrity by not betting on a game that | have any involvement with

abide by all GBWR policies and pay particular attention to ensuring that the requirements of
those policies relating to safeguarding, equality, diversity, and inclusion, finance,
harassment, and anti-bullying are met and guidance is followed

display modesty in victory and graciousness in defeat; be sporting — whether | win or lose,
always respectfully acknowledge the other team and the officials at the end of the game
never argue with an official or participant during a game and listen to and co-operate with
officials’ decisions

always act within the law
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Enjoyment
| agree to:

e promote enjoyment of the game for myself and others -
| agree to abide by this code of conduct and to actively
promote it to others

 take responsibility for creating a positive and welcoming
environment which is free from the threat of intimidation
and harassment

e refrain from smoking in enclosed spaces (as
prohibited by legislation), not use unlawful drugs, and
avoid consumption of alcohol which results in behaviours
which may bring GBWR into disrepute



Excellence
| agree to:

e strive for excellence within any role(s) which | undertake within wheelchair rugby and
always conduct myself in an appropriate manner

e be on time, dressed appropriately, and ready to give my full attention to the role | am
carrying out within GBWR or my club

e promote the positive aspects of the sport and challenge and report immediately any
concerns related to the use of inappropriate or abusive language or behaviour
(including potentially inappropriate relationships, bullying, harassment, discrimination,
or physical violence)

e promote the reputation of the sport and take all possible steps to prevent it being
brought into disrepute

e promote an open and transparent environment where everyone feels comfortable
about raising and addressing concerns without fear of retaliation

Teamwork
| will ensure that I:

e acknowledge the rights of all people involved in wheelchair rugby

e Will be aware of the rights of children and adults at risk, and ensure that | follow
GBWR'’s safeguarding policies and guidance

e respect confidentiality and the sensitivities of information about others

o will always recognise the achievements of others and applaud their successes

o will control my temper - | understand that verbal, emotional, and physical abuse of
officials, coaches, spectators, or participants, or deliberately distracting or provoking a
participant, coach, or official is not acceptable or permitted behaviour in
wheelchair rugby

e Will be polite and courteous in my dealings with others in the sport

e Will seek to protect myself and others involved in the sport from verbal abuse and
threatening or intimidating behaviour

e Will always participate in the spirit of fair play
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Trust
| agree to:

e never abuse or misuse any relationship or position of trust, power,
or influence that | hold

e ensure that everyone has the opportunity to play in a fair and
honest environment by rejecting cheating, following the anti-doping
policies, and not taking illegal substances while involved in
the sport

e never abuse GBWR or club assets for personal benefit or the
benefit of anyone other than the sport

Inclusiveness
| will always:

e seek to demonstrate my recognition of the value of the different
qualities and attributes each person brings to the sport

e welcome new members, colleagues, coaches, officials, and
administrators, and co-operate with those already in the sport

e take responsibility for opposing discriminatory behaviours and for
promoting equality of opportunity

e acknowledge the right of anyone to have an equal opportunity to
take part in the sport in a role which is suitable and appropriate
to them



CODE OF CONDUCT
FOR VOLUNTEERS

The code of conduct for all participants states the values and standards expected at all times. In addition to these, when | am acting in my capacity as coach, club
welfare officer, table official, referee, team manager, classifier, tutor, or volunteer | will also:

e be a positive role model for others in wheelchair rugby by acting in a way that projects a positive image of my role and being fair, considerate, and honest with players,
officials, and all participants

e display high standards in my language, manner, punctuality, preparation, and presentation, to ensure that all time spent with me by participants or colleagues is a
positive experience

e be familiar with, and apply the requirements of, all GBWR policies, in particular those relating to safeguarding, finance, equality, diversity, and inclusion, harassment,
and anti-bullying policies, and follow any related guidance

e exercise reasonable care and skill when carrying out my duties, including, but not limited to, keeping up to date with the latest practices and developments by taking
up further education and other personal and professional development opportunities

e be consistent and independent, and demonstrate complete impartiality through exercising reasonable care and skill to enforce the rules of the game by applying them
fairly in order to affect control of the game

e (as a coach) seek to inspire and motivate in accordance with an individual’s abilities to enable them to play to the best of their ability and realise their potential
(as a coach) provide athletes with planned and structured training programmes appropriate to their abilities, developmental needs, and goals by ensuring that equal
attention and opportunities are available to all, including those requiring a modified plan due to medical/social support needs or injury

e (as a tutor, assessor, tester, trainer, verifier, or mentor) provide candidates with the appropriate information, feedback, and planned and structured programmes
appropriate to their needs and goals, ensuring that equal and adequate attention is given to each individual

e strive to maintain a level of mental and physical fithess which enables me to carry out my role effectively within wheelchair rugby
ensure that the training and/or competition environment is safe and appropriate for the age, physical and emotional maturity, experience, and ability of the athletes

e ensure that | follow instructions and comply with all health and safety regulations that apply to the role | am undertaking — | agree to abide by this code of conduct and
will promote it to others

e maintain the highest standards in safeguarding children and adults at risk in the sport, by staying up to date with relevant safeguarding policies and practices and
ensuring that | comply with the safeguarding requirements for my role
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CODE OF CONDUCT FOR
PARENTS AND CARERS

The code of conduct for parents and carers states the values and standards expected at all times in the presence of your own child, other children, and other GBWR
members, staff, and volunteers, and is presented in addition to the code of conduct for all participants in recognition that parents and carers may not be members or
otherwise participate in the sport, but that their involvement with the sport and wider community requires consideration. | will:

e be a positive role model for wheelchair rugby by acting in a way that projects a positive image within the sport and being fair, considerate, and honest with participants
and officials

e display high standards in my language, manner, punctuality, preparation, and presentation to ensure that all time spent with me by participants or colleagues is a
positive experience

e respect the right of my child and every child to enjoy and develop in wheelchair rugby in a safe and welcoming environment

o demonstrate the same values and standards outlined here when supporting club activity during or outside of court-time

e be familiar with, and apply the requirements of, all GBWR policies, in particular those relating to safeguarding, finance, equality, diversity, and inclusion, harassment,
and anti-bullying policies, and follow any related guidance

e set an example by controlling my temper - | understand that verbal, emotional, and physical abuse of officials, coaches, spectators, or participants, or deliberately
distracting or provoking a participant, coach, or official is not acceptable or permitted behaviour in wheelchair rugby

e set an example by displaying modesty in victory and graciousness in defeat — be sporting whether my child/team wins or loses, always respectfully acknowledge the
other team and the officials at the end of the match

e endeavour to ensure that all involved in the sport optimise their potential by promoting the positive aspects of the sport and never condoning the use of inappropriate

or abusive language, inappropriate relationships, bullying, harassment, discrimination, or physical violence

report any concerns about potentially inappropriate or abusive behaviours to the club welfare officer without delay

set an example by recognising the achievement of others and applauding their success

commit to playing my part in making sure that the game is enjoyable for myself and others

abide by this code of conduct and to actively promote it to others — | understand that if | fail to follow the code GBWR and/or the club concerned may take action

against me under the relevant disciplinary procedures which may result in sanctions including suspensions

For more information please see our safeguarding resources.
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CODE OF CONDUCT
FOR CHILDREN AND
YOUNG PEOPLE

As a wheelchair rugby participant, you must agree with, and display, certain behaviours -
these are detailed below. As a child or young person in the sport you are expected to:

e behave in a way which helps to make your club a fun place to be

e be friendly and welcoming to everyone

e be supportive and caring to other members of your team

e keep yourself safe

e play fairly and be trustworthy

e report inappropriate behaviour

e tell your club welfare officer, or another trusted adult at your club or GBWR, if anything
makes you feel upset or uncomfortable

e respect your opponents, show team spirit, and be gracious in defeat

e not cheat or be violent towards others

e behave and listen to all instructions, play within the rules, and respect the coaching
team and officials’ decisions

e take care of equipment owned by yourself, the club, GBWR, or teammates

e not use bad language

e refrain from bullying inside and outside of the club (in person or online)

e turn up on time for training and competitions, or inform your coach or team manager if
you cannot attend or are going to be late

e Wear suitable kit, agreed by the club, and bring a drink

As a child or young person in the sport you have the right to:

e be safe and happy in your chosen activity

e complain or raise concerns

e be listened to

e be respected and treated fairly

e privacy

e enjoy the sport in a protective environment

e be protected from abuse

e participate on an equal basis, appropriate to your ability

e experience competition and the desire to win

e be believed

e ask for help

e have any concerns taken seriously and acted upon

e be treated as individuals (and to have your needs, motivations,
challenges, and goals considered appropriately)

If any of these rules are not followed the club welfare officer will take the
appropriate action and the parent(s) and/or carer(s) and the child(ren) or
young person(s) involved will be informed of the outcome. In accordance
with specific club grievance/complaints policies and procedures, further
steps may be taken should the original complaint not be upheld, including
referral to GBWR.

GBWR would like to thank the Ospreys Youth Wheelchair Rugby Club for
helping with the development of this code of conduct.
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CODE OF CONDUCT FOR BOARD
AND COMMITTEE MEMBERS AND
THE SENIOR LEADERSHIP TEAM

Members of the GBWR board and committees and the senior leadership team (SLT) have a particular responsibility to model
the behaviour expected from all who are involved in the sport and to promote a culture of trust, transparency, inclusiveness,
and good governance. In addition to the code of conduct for all participants, board and committee members and the SLT will
also have particular consideration towards the following:

e Ensure they act in the best interests of GBWR and its members

e Ensure that the Code for Sports Governance is met

e Ensure that those they supervise and manage understand their responsibilities under these codes and other relevant GBWR
policies and guidance, with particular reference to those related to safeguarding, finance, equality, diversity, and inclusion,
harassment, and anti-bullying

e Create opportunities to discuss the codes of conduct and reinforce the importance of the principles enshrined in the Code
for Sports Governance

e Lead on promoting a culture of openness where all involved in the sport feel comfortable about raising concerns without fear
of retaliation

e Consider conduct in relation to adherence to the codes of conduct and other relevant GBWR policies when evaluating the
performance of staff and volunteers

e Always act to stop violations of codes of conduct or the law by those who they supervise

e Ensure that all reports to regulatory authorities and partners are made appropriately and are accurate, objective, fair,

e and timely

e Pay particular attention to ensuring there is no conflict of interest between their GBWR role and other personal interests they
may have
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CODE OF CONDUCT
FOR CLASSIFIERS

The code of conduct for all participants states the values and standards expected at all times. In addition to these, when | am
acting in my capacity as a classifier | will uphold the code of conduct for volunteers as well as:

e Being fully informed through study and training to apply the up-to-date guidelines, policy, and procedure of the WWR
classification rules and any GBWR specific guidelines, policies, and procedures.

e Contributing to the development and the dissemination of guidelines, policy, and procedures of the WWR classification rules,

and where relevant those which are GBWR specific, to the athletes in my nation and those internationally.

e Exercising my role as a classifier rigorously, without yielding to any economic, political, sporting, or human pressure
be able to justify and explain my decisions, which must have no unprofessional bias, and those of other members of the
classification panel.

e Respecting, publicly and privately, the deliberations of my fellow classifiers and support all decisions reached by the
classification team whether | am in agreement or not, to present a consistent and unified classification team.

e Respecting all athletes, coaches, athlete support personnel, officials, spectators, and my fellow classifiers
always giving my best when performing the function of an GBWR classifier.

Confidential information and personal data

You will have access to, and be entrusted with, confidential information in respect of individuals who apply to be classified
under the national classification rules and that the information will contain personal data and sensitive personal data.
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1 will;

e Comply fully with GBWR’s policies, as these may vary from time to time, with regards data protection and cyber security to ensure the
proper treatment of personal data.

e Treat all of the information | receive as a national classifier as confidential to GBWR and as that which should not be released,
communicated, nor disclosed either during my role or following termination (by whatever means), to third parties without prior
permission from the GBWR’s classification co-ordinator.

e | will endeavour to prevent the publication or disclosure of any of the information referred to above, or any other unpublished
information received during the period of my role.

* | need to hold and retain GBWR information (in whatever format | may receive it) under appropriately secure conditions and agree that |
will process the personal data | receive only in accordance with GBWR’s instructions, as these may vary from time to time, and only for
the purpose of carrying out athlete evaluations.

e | will keep that personal data secure from any unauthorised or accidental use, access, disclosure, damage, loss, or destruction.

| will give GBWR such information and assistance as may reasonably be required in order to enable GBWR to meet its obligations to data
subjects, in particular, complying with data subjects’ requests for access to, information about, and the rectification of their personal data.

| will notify GBWR immediately should | receive any request or enquiry in relation to releasing personal data, and not respond to any such
request without first obtaining GBWR'’s written consent.

| will notify GBWR immediately of any actual or suspected breach of security which involves GBWR information or personal data.

e | will not transfer any personal data to any classifiers outside of GBWR (for any purpose, including second opinion), without first gaining written
consent from GBWR and the athlete who the data belongs too.

e | will ensure | am aware of my surroundings when having potentially confidential or sensitive discussions with other classifiers regarding
athletes when court side, and where necessary find a more appropriate place to have these discussions in confidence.

| will not discuss classification decisions or potential classification implications with anyone other than the athlete in question and their club
contact and/or parent/guardian; this includes, but is not limited to, other members of GBWR such as officials, other athletes, or supporters.

CODES OF CONDUCT FOR MEMBERS, VOLUNTEERS, STAFF, AND BOARD



GBWR
>CONTACT US

Rugby House
Twickenham Stadium
200 Whitton Road
Twickenham

TW2 7BA

© Great Britain Wheelchair Rugby, 2026

gbwr.org.uk




