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Application Form
Tender for the Provision of Rugby Wheelchairs 
Great Britain Wheelchair Rugby

INVITATION TO TENDER FOR THE PROVISION OF RUGBY WHEELCHAIRS
APPLICATION FORM
Great Britain Wheelchair Rugby Limited (GBWR) is the National Governing Body (NGB) for wheelchair rugby in England, Scotland and Wales. It is a National Member Organisation (NMO) of the International Wheelchair Rugby Federation (IWRF). 

Following a highly successful partnership with its current provider, GBWR is now retendering its contract to supply rugby wheelchairs for use by its members and member clubs in various locations around the country. All tenderers are required to comply with all requirements for this tender.
1. About Your Organisation
1.1. Name, full registered address and details of your organisation:
	Company name:
	

	Address:
	

	Telephone no.:
	

	Fax no.:
	

	Email:
	

	Contact name:
	

	Trading name (if different from above):
	


1.2. Full address and details of where business is conducted (if different from above):
	Company name:
	

	Address:
	

	Telephone no.:
	

	Fax no.:
	

	Email:
	

	Contact name:
	


1.3. Please describe the legal status of your organisation (partnership, limited company etc.):
	


If your organisation is a partnership, please state the full name and address of each partner and date of formation:

	


1.4. Is your organisation registered under the Companies Act 1985?
	Yes / No (please delete as appropriate)


If ‘Yes’, please provide the following information:
	Is the company public or private?
	

	Date of registration:
	

	Registration no.:
	


1.5. Within the last three years have you or any subsidiary companies incurred:
	Termination of a contract
	Yes / No (please delete as appropriate)

	Successful contractual claims/ litigation against you (including any currently pending)         
	Yes / No (please delete as appropriate)


2. Quality
2.1. Please provide a copy of your company's documented quality policy.
2.2. Who is responsible for quality issues within your company?
	Full name:
	

	Position:
	

	Telephone no.:
	

	Email:
	


3. Health and Safety
3.1. Please provide your company's health and safety policy.

3.2. Who is responsible for health and safety within your company?
	Full name:
	

	Position:
	

	Telephone no.:
	

	Email:
	


4. Financial Status / Accounts

4.1. Who is the person in your organisation that can be contacted in relation to financial matters?

4.2. Please state your VAT registration number:
	


5. Insurance

5.1. Please provide a copy of your company’s Public Liability Insurance which must provide for a minimum cover of £5,000,000 (five million pounds) and Product Liability Insurance which must provide for minimum cover of £1,000,000 (one million pounds).
6. Product
6.1. The tender is for the supply of both offensive and defensive rugby wheelchairs (quad chairs) which must conform to the regulations and specifications as stipulated by the International Wheelchair Rugby Federation and also comply with the essential requirements of Annex 1 of the Medical Device Directive. Due to the nature of the chairs and the unique requirements for each user, the chairs are classified as ‘custom made devices’ under the MDD and as such are exempt from bearing the ‘CE’ mark normally associated with medical devices. GBWR will require both generic ‘club use’ adult and youth wheelchairs and custom-made wheelchairs, which are to be manufactured to individual player requirements.  Tenders must be prepared and able to meet both generic and individual chair requirements:
a) Youth ‘club use’ chairs: Competition standard chairs for young people (aged 8-17 years inclusive) starting out in the sport which must conform to IWRF regulations and specifications. The tenderer should offer a range of seat sizes in both attack and defence options. 
b) Adult ‘club use’ chairs: Competition standard chairs for adults, the chairs must conform to IWRF regulations and specifications. The tenderer should offer a range of seat sizes in both attack and defence options. The generic wheelchair specification is to be finalised, but for tendering purposes it should have a seat width of between 350mm and 460mm and a wheel camber angle of between 17 and 20 degrees.
c) Bespoke, custom made chairs: For the more advanced club players up to elite level players, the tenderer should be able to offer a total bespoke made to measure chair to meet athletes’ specific measurements and requirements. The chairs must conform to IWRF competition regulations. The wheelchairs are to be designed and configured using a fitting process whereby the individual is personally measured and assessed not solely using a tape measure and prescription form, thus ensuring the player achieves their optimal comfort and performance benefit. The tenderer must make available a minimum of two custom fitting sessions prior to the chair being completed.

Both generic and bespoke wheelchairs are to include the following:
Standard features:

a) Heat treated aluminium frame

b) Double wings (offensive chair)

c) Detachable pick bar (defensive chair)

d) 17 - 20 degree camber angle

e) 24" or 25" Spinergy sport wheels with 5/8" Axles

f) High grip spoke guards

g) Adjustable front and rear castors

h) Fully adjustable seat and back upholstery

i) 2" cushion

j) Rear anti-pick plate

k) Heavy duty Schwalbe Right Run tyres

l) Heavy duty Kenda inner tubes

Optional features:

a) Fully adjustable ergonomic back rest

b) Ratchet hip straps

c) Ratchet foot straps

d) Modesty seat canvas (Scatcher)
Please provide details of products or note if attached separately:

	


7. Delivery

7.1. The tenderer is invited to provide details of the timeline from point of order to delivery of chair to customer:
	


8. Spare Parts and Accessories
8.1. The tenderer must provide a schedule of spare parts, accessories and prices. The tenderer must maintain sufficient spare parts and accessories suitable for the tendered products to ensure that they can be delivered within three (3) days from receipt of a GBWR order. Please provide details of spare parts and accessories or note if attached separately:
	


9. Modifications and Repairs
9.1. The tenderer must offer a repair service within their facility and be capable of carrying out reasonable modifications within two (2) weeks of receipt of chair and instruction from GBWR. Please provide details of modifications and repair service:
	


10. Additional Offering
10.1. The tenderer is requested to detail any additional services they feel would enhance their offer and would be to the benefit of GBWR. In particular GBWR may be interested in the provision of mechanic services for the GB team.
	


11. Sponsorship Opportunities

10.1
There may be an opportunity for the supplier to become a sponsor of GBWR. The tenderer is invited to detail any particular interest it may have in such an opportunity:
	


12. Recommendations

12.1. Please provide details of any previous customers, including wheelchair rugby competitors if applicable, who may be contacted to provide a recommendation of your service:
	


13. Warranty
13.1. GBWR requires that the frames shall: 
a) conform to the specification; 

b) be of satisfactory quality; 

c) be free from defects in design, material and workmanship and remain so for 12 months after delivery; and 

d) comply with all applicable statutory and regulatory requirements including the technical regulations of the International Wheelchair Rugby Federation.

Please provide any relevant details:
	


14. Process
14.1. Companies are invited to respond by completing the template above.
14.2. Companies should provide a copy of their Public and Employers Liability Insurance (section 5.)
14.3. Companies should provide the contact details of two referees (section 12.).
15. Evaluation Criteria 
15.1. Proposals will be evaluated by the CEO GBWR with the support of chair users and development and performance staff.
15.2. Proposals will be evaluated against the following criteria:
a) understanding of the requirement demonstrated in the completion of the tender documentation

b) credibility and proven expertise in delivering successful products

c) evidence of successful partnership working and customer satisfaction

d) understanding of any broader partnership opportunities

15.3. GBWR will seek value for money but will judge value not solely on price but on the quality and scope of the proposal being considered
16. Timeline


16.1. Proposals should be submitted by email to daniel.hook@gbwr.org.uk before 1200 noon on Monday 1 March 2021.
16.2. Please contact David Pond, CEO GBWR if you have any questions: david.pond@gbwr.org.uk.
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